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UC Suite Web Client Interface

Outlook Calendar Integration
Paging

Telephony Features (Headset/Handset, Night Mode, 
Directed Call Pickup, Paging, Voice Mail Quick Access)
Smart Presence (monitors keyboard/mouse activity)

Update User’s State when Browser is Closed or 
Communication is Lost

Shortcuts for Frequently Used Presence Profiles
Support for Windows 32 and 64 Bit

Enhanced for SV9100

Enhanced Web Client - Single BLF View 
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SV9100 UC Suite Updated Features

Feature Name/Description New / 
Enhanced Standard Advanced Premium Ala carte

Standard telephony features Web Client Enhanced

Single BLF view Enhanced

Presence and Presence Profiles Enhanced

Standard Outlook Addin

Headset mode New Web Client

Chat/Messaging

Call history

Contacts database

Multi column view in BLF Enhanced

Enhanced Outlook Addin Enhanced 

UC Inactivity timer New

Multi tab/buddy list BLF New

Park Monitor New Web Client

Video Call (WebRTC) New

UC Mobile Client New

Directory Edit New

Night Mode New Web Client

Phone Messaging

BLF pop based on DNIS

Contact Center Integration New

CRM license 


